1-1 Sign in

1. Enter your personal code

Auphan

2. Press ‘LOGIN’

Auphan

71 B )

3. Press 'CONTINUE' if CLOCK IN screen appears

01:27PM - 01:28 PM Jose (Manager

01:28PM - 01:28PM ‘ Clock In: 01:28 PM
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:
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01:28 PM - 01:28 PM

1-2 Sign-Off

1: SIGN-OFF the register: From the HOME PAGE Press ‘EXIT’ until the LOGIN SCREEN is reached.
There are a couple ways you see Auphan laid out. If you have Quick Service turned. The screen will look like below.
You can click on Exit this will take you back to the sales screen. Quick Service is an intended layout for Fast
Restaurants. That don’t do table service.
“Quick Service”



St Description

No Items

Subs P ' Soup| ids / Sides | Breakfast Catering
SRSl (G Fountain | LG Fountain | oy oo
Pick Up25=  Subtotal (0) 000 9 it Drink Drink :
May 24, 19 02:49 PM Total $0.00 -
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If you have table service the screen may look like this. You can click on Logout to get out.

“Table Service”
Auphan
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1-3 Clock In:
From the LOGIN SCREEN
1. Enter your personal code



2. Press ‘CLOCK IN/OUT or 'LOGIN' (if you are not clocked in the system will force
you to clock in before logging in to take orders after you first login)

L,

3. Press 'CONTINUE!
**If you want a printed confirmation, press the box next to ‘PRINT’ before the countdown ends

Jose (Admin)

Clock In: 08:30 AM

1-4 Clock Out:
From the LOGIN SCREEN
1. Enter your personal code



3. Press 'CONTINUE!
**If you want a printed confirmation, press the box next to ‘PRINT’ before the countdown ends

08:30 AM - 08:32 AM Jose (Admin)

08:32AM -

Clock Out: 08:33 AM

2-1 Explaining Sales Screen Buttons:

Trainer Note: (Let's explain the sales screen a little more in depth.)



We shall look at the buttons on the sales screen. That are more commonly used. Some of the functions are rarely
used by customers. So if a need for them comes up. The customer can call in if they have any questions.

Firstly try adding a couple items by clicking them.
12.00

12.00

Tillamook
Cheeseburg

$9.05

$9.05

More

More has a couple options within it.

We shall go through what the options do. We don’t enable all the more options. Nor do we need to use the Kiosk
Config. So we won’t have a page 3. The first two pictures is a screenshot of a typical setup for a Mynt Enterprise
customer.



Typical List of More Options for Mynt Set up Page 1
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Typical More Options for Mynt Set up Page 2
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Sold Out

Resend
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Advanced list of More Options Page 1.
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Split
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Advanced list of More Options Page 2.
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Switch Menu

~—  switch

m m Menu

Switching Menus.

You can create multiple menus. If the customer wishes to show only Bar items and Food Item on the other Menu.
This isn’t something we typically do. Usually customers want access to all items. But you can choose from the menu
pads you want to switch to.

Seattle Coffee

Bar Menu

If you select Bar Menu. You will notice the buttons will change.
‘ w

Coors Lt 0
BTl

s LtD
id Light D
| Bud LtBTL

>orona BTL

tella Artois
BTl

i Widmer Hef
| BTl

! Mirror Pond

| Hein Lt BTL

Cheesy Fancy

3 &) Crac
Breadsticks Pub upf.?\ 1al Breadsticks

§4.50 $6.00

g ) Pt
onxr()i\{‘ilngs lﬂi(:év;mgn Breadsticks

5530 s 36.00

If you have the Table Service mode enabled. You will find a More button there as well.



Jose (Super Admin)

—

You will see some of the same options in this layout.

— )
I

Order Note




The Order Note button. Lets you add a note to the ticket.

! Order
Note

Preconfigure Order Note

When pressed you can will be taken to this screen. From you will see any pre configured options. In this case we have
a couple options added. Lets say the customer has a Nut Allergy.

P Order Note oK
( | >I | e

You can select the Option. Then press OK.
Auphan

O ELEES
4

You will notice the Order note is now contained in the screen below.

Multi-Select Jose ( Chinese

Added by Jose (- 1227 PM

1 Tillamook Cheeseburger 1
Added by Jose (- 12:27 PM
Medium Well / Pickles / Mustard /
Lettuce Wrap / Potato Fries

1 _ FishTaco 1
Added by Jose (- 12.29 PM

Order Note: Nut Allergy i

Table 01 16 &  Subtotal (3)  $2004
Seats 0 Total $20.04

Custom Order Note

You can also add a customer Message. Let’s say the customer wants some “Boneless Coffee”. You can click on
Keyboard.



You can then type in your custom Message. Then press OK.
Auphan

Order Note

Keyboard
” | Boneless|

1 Brewed Coffee [Reg] 1 $3.75 @
Added by Jose (- 12:37 PM
Order Note: Boneless »
Split

Tech Note:Ring up an order for at least 5 items.
The Split button will allow you to split a receipt into multiple receipts. To do this. You will need to click on Split.



i

This will bring you to this screen. There are a couple ways you can do this.

oo o

ID: 118208

Lake Tai Starter

Whole
Onions / Green
Peppers / Tomatos /
Cheese

(Grilled Onions)
BLT

Deviled Eggs
[Bowl]

Cheese Toast

Garden Salad

(i) (il (i (i) (i) ~ (ol (s’

Splitting by Total

The first way to split is by total. For example. If there is a table with two people. Let’s say they want to split the total of
the receipt down the middle evenly.

To do this you will need to add another receipt. Click Add. “Add” will add another empty receipt we can work with.

(o) (=)

You can then click on all of the items to select them. You do have to click on them one by one.



1D: 118208 ID- 118208

Comee ) e (s ) (o

Once you have them all selected you can then click on Divide.
ID: 118208 1D 118208

You will need to input the amount of people/receipts. Because there are only two people. We shall Divide it by 2 then
click on OK.



This will create two tickets.

1D: 118208 1D 118208

Lake Tai Starter Lake Tai Starter

Whole Whole
Onions / Green COnions / Green
Peppers / Tomatos / Peppers / Tomatos /
Cheese Cheese

(Grilled Onions) (Gnilled Cnions)

| BLT BLT

Dewviled Egas Deviled Egas

[Bowl] [Bowd]

Cheese Toast Cheese Toast

Garden Salad Garden Salad 05

If need to undo this. You will first need to click on the all of the items on the ticket on ticket 1.




ID- 118208 ID 118208

Lake Tai Starter

Onions / Green
Peppers / Tomatos /
Cheese

(Grilled Onions)

Cheese Toast
Garden Salad

Click on Merge.

D 118208 ID- 118208

Laﬂe Tai Starter
Whole

Onions / Green

(Grilted Ornions)
| BLT

Deviled Eggs
[Bowl]

Cheese Toast
Garden Salad

To get rid of Empty Ticket number 2. You have to click on Exit.



) ‘ Auto ’ ‘ Exit }

Reopen the ticket. Then click on More again.

Multi-Select Jose ( Chinese
| Cheese
(Gnlled Onions)

K BLT 1 $7.99
Added by Jose ( - 09:28 AM

Deviled Eggs [Bowl] 1 $5.00
Then click on Split again.

-l- Split

Splitting by Items

Let's split the tickets by items. Let’s say the 2 customers wanted to pay for the items they consumed. Lets say person
two is responsible for paying for the last two items only.

ID: 118208

Lake Tai Starter

Whole
Onmions / Green 1
Peppers / Tomatos /
Cheese

(Grilled Onions)

BLT 1

Deviled Eggs 1
[Bowl]

Cheese Toast

Garden Salad

To accomplish this you will need to click on Add.



You will need to click on the two items that will make up the new ticket.
= |

r
1D: 118208 ID: 118208

Lake Tai Starter

Whole
Onions / Green 1
Peppers / Tomatos /
Cheese

(Grilled Onions)

BLT 1

Deviled Eggs
[Bowl]

(owae )( werge V[ msa Y[ aw

Then you will need to click on the ticket you want to move it to.

1D: 118208 ID: 118208

Lake Tai Starter

Whole
Onions / Green
Peppers / Tomatos /
Cheese

{Gnilled Onions)

BLT

Deviled Egas

This will cause the items to move over to the new ticket.



ID- 118208 I 10 118208

Lake Tai gtaner Cheese Toast

Whole
Onions / Green Garden Salad
Peppers / Tomatos /
Chesse

(Grilled Onions)

BLT

Deviled Egas
[Bowl]

You then will have a couple options at the top.
The first being the Print button. This will printer a Print Preview.

Onions / Green Garden Salad
Peppers / Tomatos /

Cheese
(Grilled Onions)

BLT

Deviled Eggs
[Bowl]

The Open button will allow you to open the ticket. Just in case you have to make a modification.



For example if you need to add or remove an item from one of the tickets.

Lo ) o J o ) oo (oo ] o= |

ID: 118208 ID- 118209
Lake Tai Starter Cheese Toast
Whole

Garden Salad

Onions / Green

Peppers / Tomatos /
Cheese
(Grilled Orions)

Let's open the first the first ticket. Press Open under ticket 1.

e J o Jome ] (_eme J{ov J o |

ID: 118208 ID: 118209

Lake Tai Starter Cheese Toast
Whole
Onions / Green Garden Salad

Peppers / Tomatos /
Cheese
(Grilled Onions)

Sent Items: 3

1 K Lake Tai Starter 1
Added by Jose (- 09:17 AM

Whole

Onions / Green Peppers / Tomatos  $2.50 - ;

| Cheese Lake Tai S Madeleine | Alaskan

(Grilled Onions) Starter | O™ Fries m Hsvgm‘g';"’ Pasty | BeefPie
s $7.00 $13.00 020 090

1 KBLT 1 it
_ - _ Fruit and
| Deviled | Cheese | Garden | opo oo lkino's Salad|

$5.00 $9.00 $1250

Table 01 08 &#  Subtotal (3) $24.99 -
Seats 1% Total $24.99

e Cheesy & A\ Fancy
May 31, 10 03.51 PM il Brei?f,zCks Pubsfg;&?cual B bD'CSY?‘ﬁ';'"QS BB(.éa\/;c:ngs Breadsticks

Guest & $8 40" 56.00

If you click Exit.

You will be brought back to the ticket selection screen.



Lo J o JLome J (Lo J(omn J e

1D: 118208 1D: 118209

Lake Tai Starter Cheese Toast
Whole
Onions / Green Garden Salad

Peppers / Tomatos /
Cheese
(Grilled Onions)

BLT

Deviled Eggs
[Bowl]

(" owiae )( werge V( aaa ) auo )

Finally the last option is the Close button. This will allow you close out the transactions. Let’s close the second ticket.

Lem o= J

ID: 118209
Cheese Toast
Garden Salad

ID: 118208

Lake Tai Starter

Whole
Onions / Green 1
Peppers / Tomatos /

Cheese

(Grilted Onions)

BLT

Dewviled Egas
[Bowl]

+ 3

You can then hit Close on ticket number 2.



EES =Y

ID: 118208 ID- 118209
Lake Tai Starter Cheese Toast

Whole
Onions / Green Garden Salad
Peppers / Tomalos /
Cheese

(Grilled Onions)

BLT

Dewiled Eggs
[Bowl]

Subtotal
Total
Owing

You can then click on Done.



You can then click on Close under the first ticket.

| Print J[ Open J[ Close

ID: 118208

Lake Tai Starter
Whole

Omons / Green

Peppers / Tomatos /

Cheese
(Gniled Onions)

BLT

Dewviled Eggs
[Bowl]

You can then process the payment.

Guest 01 08 08 - [ID: 118208] Chinese |
Invoice not printed : i , |

Subtotal
Total
Owing

You can then click on Done.




You can also use the auto Split button. But to do this you have to add the orders on different seats.

Splitting Tickets by Seats

You can split Tickets if you add the orders per seat or move. You can either preplan the order by the seat number. To
start it will put everything on Seat 1.

10x

ﬁ St Description Qty  Price ‘
Pastor 1 s @ "
Added by Jose (- 03:33 PM

- 8x

Table 07 34  Subtotal (1) $1.75

Seats 0 & Total $1.75

Tx
Jun 15, 19 03:33 PM

Guest & ‘
6x

5x
4x

3x

4 [Set|Se2|Se3|Sed4 |se5| P | Auo
118234 - Added by Jose ( - 03:33 PM
To put something on Seat 2. You can click on Se 2.

1x

Multi-Select
Se St Descrnption Qty Price

1 Pastor 1 $1.75 @

Added by Jose (- 03:33 PM

Table 07 34 #  Subtotal (1) $1.75 u
Seats 0 & Total $1.75

Jun 15, 19 03:33 PM

Guest &

4 |Set1 |Se2|Se3| Se4 Se5| | 2 |Auto

1409194 Addemd vwie lamm | N9 N




Then begin click on the item.

Multi-Select
Se St Descnption
Pastor
Added by Jose (- 03:33 PM

Jose |

Table 07 34 =  Subtotal (2) $374
Seats 0 & Total  $3.74

Jun 15 19 03:33 PM

You can repeat the process. So that you have something on 4 different seats.

Multi-Select Chinese
Se St Descnption Qty Price
1 Pastor 1 $115 ®\

Added by Jose (- 03:33 PM ‘

|
2  Chorizo 1 s100 L ‘
Added by Jose ( - 03:38 PM

B hange 1 $2.50
Added by Jose ( - 03:39 PM
Addedby duss (- 0339 M

Table 07 34 #  Subtotal (4) $9.24
Seats 0 7 Total $9.24

Now if you go into split. You will have 4 receipts. You will then just need to click on Auto.

Lo ) om Jom ) om ] o JLom ) Lom JLom ]

S

ID: 118234 ID: 118234 1D: 118234

Pastor Chornizo Lengua

ID: 118234

Fish Taco

Com) Comm ) m o I en ) (00




This will now create 4 tickets out of the 4 so you can close them individually. Or print a Print Preview if needed.

o o) (o ton oo ) [om oo oom) Lom Jom Som ]

ID: 118234 ID- 118234 1D 118234 ID: 118234
Pastor Chonizo Lengua Fish Taco

4+
T
(o) Come ) om o ) ()0

The other way to change the seats on something is using the arrows. Let's say we have the 4 items on one ticket on
seat 1.

A R A A bl shehe i -y v

1 Pastor 1 $1.75 0
Added by Jose (- 03:43 PM

1 Asada[Steak] 1 $1.75
Added by Jose ( - 03:43 PM

1 Chorizo 1 $1.99
Added by Jose ( - 03:43 PM

Table 07 38 &#  Subtotal (4) $7.99
Seats 0 & Total $7.99

Jun 15, 19 03.43 PM
Guest




You can use the arrows to change the seats it's assigned to. Each arrow click will move it to the next seat. So you
have to move to Seat 4. You have to hit the left arrow 3 times on the item you want moved.

ala nse aen
e 10x
Se St Descrption Qty Price
1 Pastor 1 $175 O ax
Added by Jose (-03:43 PM
1 Asada[Steak] 1 $1.75 8x
Added by Jose ( - 03:43 PM
X
1 Chorizo 1 $1.99
Added by Jose ( - 03:43 PM
B6x
1 Lengua 1 $2.50
Added by Jose ( - 03:43 PM 5x
Table 07 38 & Subtotal (4) $7.99 o
Seats 0 & Total 57.99
Jun 15, 19 03.43 PM
3x
Guest &
\J} -
4 |Sel |Se2 |Se3|Se4|Se5| P | Auto
1x
118238 - Added by Jose ( - 03:43 PM

K || Ccash \{} $ £

In this example let’'s say we want to move the bottom two options to Seat 3. What we have to do is click on Multi-
Select. Then click on the directional arrow until it is moved to Seat 3.

#.2 Al Filter Clear Cancel
Se St Description

1 Pastor 1 $1.75
Added by Jose (- 03:43 PM

1 Asada[Steak] 1 s175 L
Added by Jose (- 03:43 PM

3  Chonzo 1 $1.99
Added by Jose ( - 03.43 PM

3 Lengua 1 $2.50

Added by Jose ( - 03:43 PM

Table 07 38 &#  Subtotal (4) $7.99
Seats 0 7 Total $7.99

Jun 15, 19 03.43 PM
Guest i

4 |Se2 | Se3 | Sed4|Se5|Ses| p
118238 - Added by Jose ( - 03:43 PM




You can click on cancel.

BN

#:.2 Al Filter Clear
Se St Descnption

1 Pastor 1
Added by Jose (- 03:43 PM

1 Asada[Steak] 1
Added by Jose ( - 03:43 PM

3 Chorizo 1
Added by Jose (- 03:43 PM

3  Lengua 1
Added by Jose (- 03:43 PM

Table 07 38 #  Subtotal (4) $7.99
Seats 0 7 Total $7.99

Tr.le-n click on Asada. Move it to table 2.
Multi-Sele Chinese
Se St Descnption

1 Pastor 1 $1.75
Added by Jose (- 03:43 PM

1 Asada[Steak] 1 s b
Added by Jose (- 0343 PM

3 Chorizo 1 $1.99
Added by Jose (- 03:.43 PM

3  Lengua 1 $2.50
Added by Jose (- 03:43 PM

Table 07 38 &#  Subtotal (4) $7.99
Seats 0 Total  $7.99

Jun 15, 19 03.43 PM
Guest ¥

4 |Sel | Se2 | Se3 | SedWSe5| P | Auto
118238 - Added by Jose ( - 03:43 PM

Now we have items in 3 different seats.



Multi-Select Jose | Chinese

Se St Description Qty Price
1 Pastor 1 $175
Added by Jose ( -03:43 PM

2 Asadalstea [ .

3 Chorizo 1 $1.99
Added by Jose (- 03.43 PM

3  Lengua 1 $2.50
Added by Jose ( - 03:43 PM

Table 07 38 &#  Subtotal (4) $7.99
Seats 0 Total  $7.99

Jun 15, 19 03.43 PM
Guest &

4 [Se2 |se3 |Sed4 |Se5|Se6| P |Auo
118238 - Added by Jose ( - 03:43 PM

ID- 118238 ol 1D 118238 ID- 118238
Pastor Asada [Steak] Chorizo

Lengua

(o) Com ) ) o)

You can then close the transactions out individually.

o
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ID: 118238 ID: 118238
Pastor Asada [Steak]

———




Join

The Join Button will allow you to join tickets. This can be two tickets on one table. Or two tickets from multiple tables.
Tech Note: Create a ticket and then split it into two tickets or you can add two tickets to the same table.
We shall join with both methods. First with 2 orders on one table.

Joining two tickets on the same table.

Let's say Table 1 has two tickets applied to it. Select it and click on Open.
4 N

01
2]

0110 - Jose (

' 1D: 118210
Jun 07, 19 06:59 PM

Pastor
Chorizo
Asada
Lengua
Fish Taco

0109 - Jose (

ID: 118209
Jun 07, 19 06:54 PM

Lake Tai Starter
BLT

Deviled Eggs
Cheese Toast
Garden Salad

Then click More once you have the ticket open.

Then click on Join

-




You will be brought to this area. Click on the correct table.

Join Invoices

Search

0109 - Jose (
ID: 118210 99 ID: 118209
Jun 07, 19 06:59 PM | Jun 07, 19 06:54 PM

Pastor Lake Tai Starter
Chorizo

Asada

Lengua

Fish Taco

You will then be asked if you want to join the ticket. You can accept this prompt.



Join invoice 118209 and invoice 118210

Yes

No

Now both tickets have been combined.

Added by Jose ( - 06:59 PM

1 K Chorizo 1
Added by Jose ( - 06:59 PM

$1.99

1 K Asada [Steak] 1
Added by Jose ( - 06:59 PM

$1.75

Starter

1
Lake Tai

Chili Fnes
$8.00

1 K Lengua 1
Added by Jose ( - 06:59 PM

N

Table 01 09 & Subtotal (10)  $49.48 o
Seats 0 Total $49.48

Jun 07, 19 06:54 PM

Guest 7 8450
4 [Set1|se2|se2|sed|ses| b

118209 - Added by Jose ( - 06:59 PM ->06:59 PM Sent

Joining Tables

We shall now join tables. This can be done. If you select the table you wish to move to the table you want to move the

combined tickets to.

n

Deviled
Eggs

$500

Breadsticks Pub Special

S600

Cheesy

Breadsticks
3550

S7T25

Fruit and

Plate
§1250

Spicy Wings BBQ Wings

$6.50




Select the table. That you intend to move to the target table. Then press Open.

7 | ol
oy~

/‘4-“.\.\ -
W ees

» 07:08 (1m)

. Jose (Super Admin)

&
03
Q,/ . Auphan
Jose (Super Admin)
Last:16
[ Search
]: 02
13

16 01

Then click More.

Then click on Join.

el

Then click on other Table.




You will then be prompted to accept the prompt.

Join invoice 118209 and invoice 118211

Yes

No

This will combine the tickets on Table 1.

et
|

Staggering Kitchen Print Orders.
You opt to delay an item. This can be done just in case a customer. Wishes that part of their order. Be brought out at a
later time.

Delay Item

Delay
&) Iitem

Lets say. The customer order 4 items. But the very last time they wish. To be brought in a 10 minutes after the rest of
the order.



Pastor
Added by Jose (-01:15 PM

Asada [Steak]
Added by Jose (- 0115 PM

Chorizo
Added by Jose (-01:15 PM

Lengua
Added by Jose ( -01:15 PM

Table 01 18 #  Subtotal (4) $7.99
Seats 0 & Total  $7.99

Jun 08, 19 01-15 PM
Guest [

4 |3e1|5e2|3e3|3e4|3e5| [ 2 lAuto

What you can do is click on the item you wish to be delayed. Then click on Delay item.



Multi-Select

Jose ( Chinese

r ) g ™
Se St Description — =
-- -- == so | o
1 Pastor 1 $1.75 L ) ‘ |
Added by Jose (- 01:15 PM - - . : 5
. Product
1 Asada [Steak] 1 s175 L =Om  Join ﬁ Search
Added by Jose (-01:15 PM . J \ J
r N r "\
1 Chorizo 1 $199 Change = Order
\
Added by Jose (-01:15 PM | c Course | L \.J Note |
11 ; o r ) r \
= e e O' Next D Print
led by Jose (- 01:15 PM Y course Separate
Table 01 18 @  Subtotal (4) $7.99 r \ phe
_ Delay AT
Seats 0 & Total  $7.99 . \‘7 e [/ Printspit
Jun 08, 19 01:15 PM . J L
£ " b a ™
Rt Delay » Kitchen
o _;J Invoice \ Message
4 sﬁ |Se2 | Se3 | Se4 | Se5 > Del. ,-’g; Tixes ]
118218 - Added by Jose ( - 01:15 PM 1) Invoice &sp Charges
> QANAT a0 P - J \ J

You can then key in the Delay amount. Then press OK.

Delay for (mins)

x|
89 %)
Yoy
-

7)
4
0
L0

You will now start notice it's counting down. You can click on Send. What this is going to do. Is print everything but the
last time. It will only print once the timer has reached 0.



- Sent Iltems: 0

1 Pastor 1 $1.75
Added by Jose (- 01:15 PM

1 Asada [Steak] 1 $1.75
Added by Jose (-01:15 PM

1 Chorizo 1 $1.99
Added by Jose (-01:15 PM

Lengua
Added by Jose (- 01:15 PM
Hold for 9:57

Table 01 18 &  Subtotal (4) $7.99
Seats 0 & Total  $7.99

Jun 08, 19 0115 PM
Guest

4 |Set1|Se2|Se3|Seq4|Ses| P

118218 - Added by Jose ( - 01:15 PM

Multi-Select
Se St Description

- Sent Items: 0 :
X
1 h Pastor
Added by Jose (- 01:18 PM o
Hold for 59:18

1 h Asada [Steak]
Added by Jose (- 01:18 PM
Hold for 59:18

1 Chorizo
Added by Jose (- 01:18 PM

1 h Lengua
Added by Jose (- 01:18 PM
Hold for 59:18

4x

3x

Table 01 19=  Subtotal (4)  $799
Seats 0 Total  $7.99 (\A)

4 |Setl |Se2 |Se3|Se4|Se5| p

2%

1x

r

-l- Split
mOm  Join
C Change
Course
.
/’\v' Next
“’/* course
#” Delay
&) item
Delay
¥ Invoice
Del.
Y} Invoice

Switch

1T menu
r p
ﬁ Product
Search
r M
(- Order
L,‘ Note
( D Print
Separate
[ f'[’ ") Print Split
\ J
( V&\ Kitchen
| - Message
r ™
%o Taxes/
~5:°’,-’) Charges




Delay Invoice

Delay an entire invoice.

You can choose to Delay a whole invoice. Example: Let’s use this say the customer is a punctual customer. They
called you to call in an order. Saying they will be arriving in 30 minutes.
You can Press the plus 30 minutes button.

06-08-2019
(1 v 35 vl pm v|
[ ow

At scheduled time -

This will add 30 minutes to the current time. You can click on Ok.

06-08-2019
(2 v 05 vH pm v|
o

Delay Invoice

(0 v 00 v/
[ omins | 10mins || 20 mins [ 30 mins |

At scheduled time 7

Multi-Select Chinese

Sent ltems: 0
1 h Pastor 1 $175
Added by Jose (- 01:33 PM

1 h Chorizo 1 $1.99
Added by Jose (- 01:33 PM

1 h Chorizo 1 $1.99
Added by Jose (- 01:33 PM




Taxes/ Charges

This feature can be used to create Tax Exemptions or to remove Auto Gratuity.

- ) l's' Taxes /
-2~  Charges

How to Perform a Tax Exempt

You can uncheck the items that are tax Exempt. You can click on the top this will remove all the taxes from all items.

Auto

Asada [Steak]
Charizo

Lengua

You can then Accept the changes.

Name Sales Tax Delivery Fee
Auto - -

Asada [Steak]
Chorizo

Lengua




Suspend Invoice

The Suspend Invoice. Let’s you suspend Invoice so they don’t appear in the current open invoices. Or in the table
selection screen. You can do this to get rid of it temporarily. It be brought back when you ready to do something with it.

Suspend
] Invoice

How to Suspend an invoice.

You can suspend invoices. So that you they won’t show up in the Menu selection screen. Let’s say the customer has
to step away. He forgot his wallet at home. But will be back in 20 minutes. So we have to wait for him to come back
and pay.

7

B

’&!J. :
P“?KUP RESERV R e
B . O ™

T

So that the invoice doesn’t show up on the table. You can suspend so it won’t appear. If you load up the invoice. Then
click on More.

Then click on Suspend Invoice.

—

Suspend
1] Invoice

If you go back to the table selection screen. You will notice the table is gone. Once you do that the table will become
vacant. So you can use it as normal.
] I

PICKUP RESE‘_RV.

ie ﬁJ \1)

Resume Invoice




Resume Invoice will let you bring back any suspended invoice.

Resume
> Invoice

How to Resume a Suspended Invoice.

You can click on Resume Invoice. So you bring back any invoices you suspend.
If you click on More

(& - ]

Then click on Suspend Invoice.

Resume
> Invoice

Then click on the Suspended invoice.

16 41 - Jose (
ID: 118241
| Jun 15, 19 03.57 PM

Added by Jose ( - 03:58 PM

1 Asada [Steak] 1 $1.75
Added by Jose (- 03:58 PM Lake Tai
Starter

1 Chorizo 1 $1.99 fethy

Added by Jose ( - 03:58 PM

Macho Man
1 Lengua 1 Salad
Added by Jose ( - 03:58 PM $§450

Dine-In 41 & Subtotal (5)

$10.99
& Cheesy ar Fancy

Jun 15, 19 03:57 PM Total $10.99 Brei:ig:cks Pub;;;{)lsmal Sl Splr:‘yT\gtgngs BB?E\/;nggs gt

Guest 7 $430° 56,00

: A:_ISe2|Se3|Se4|Se5| » |Auto

11R241 - Added by _lnee [ - D268 PM

List closed Invoices.

This will show you the last 8 tickets that were closed.



List
closed

)
/ invoices

Looking up closed item page.
You can use the arrows. To change the page. To find the desired ticket.

DICIED

0117 - Jose (

ID: 118217
Jun 08, 19 01:15 PM
Pastor

Asada
Chorizo
Lengua

Paid $7 99

0116 - Jose (

Boneless

ID: 118216

Jun 08, 19 01:09 PM
Brewed Coffee

1
Pastor 1
1
1

Paid $§2.24

Asada
Chorizo

0108 - Jose (
ID: 118208

Jun 07, 19 06:53 PM
Lake Tai Starter
BLT

Paid $19.99

0107 - Jose (

ID: 118207

May 31, 19 03:36 PM
Lake Tai Starter 1
Chill Fries 1

Paid $17.50

09 06 - Jose (

ID: 118206
May 31, 19 03:33 PM
BLT 1

Paid $7.99

Delivery 04 - Jjose (

ID: 118204

May 23, 19 09:23 AM
Chocloate Croissant 1
Bacon & Beecher's 1
Scone

Paid $42.00

Pickup 97 - Jose (

ID: 118197
May 23, 19 09:22 AM
Espresso 1

Americano 1

Paid $5.00

08 98 - Jose (

ID: 118198

May 23, 19 09:20 AM
Lake Tai Starter 1
Chili Fries 1

Paid $15.50

Depending on how you want to view the ticket. You can either open it from the ticket in this view by clicking in the

middle.
T
0117 - Jose (

ID: 1187
Jun 08,

Pastor
Asada
Chorizo
Lengua

01:15 PM

e . I N

Paid $7.99

Close

You will be able to Recall the invoice. Change the Payment type. Reprint the Invoice. Or Copy the Invoice if you

choose to.



b = D e T s e s [ o Al M A2

- Sent Items: 4 —I Invoice has been closed by Jose (.
1 K Pastor 1 175 o
Added by Jose (- 01:10 PM ) !
8x Recall Invoice
1 K Asada [Steak] 1 $1.75 i L J
Added by Jose (- 01:10 PM :
X pu »
1 K Chorizo 1 s19 Change Payments
Added by Jose (- 01:10 PM Bx
1K § s .
S (-0 ‘ S | 5%
e (-01:10PM Reprint Invoice
Table 01 17 &  Subtotal (4) $7.99 4x - e

Seats 0 Total $7.99 i
Jun 08, 19 01.00 PM Rounding $0.01

Jun 08, 19 01:15 PM Cash $8.00 Copy Invoice

Guest ¥ @ 1 2x - ai

‘I“"“;‘lﬁﬁlnnlnaln’lk

Or you can click on Close.

01 17 - Jose (

| ID: 118217 Paid $7.99
| Jun 08, 19 01:15 PM

| Pastor
| Asada
' Chorizo
 Lengua

This will bring you to the sales view screen.

Guest 0117 17 - [ID: 118217] Chinese
Invoice not printed :

Cash $8.00

Change $0.00

Subtotal
Total
Rounding
Owing

Looking up order by invoice number.
If you happen to know the invoice number. You can click on the Search button.



éi@@)

You can then type in the Invoice ID.

Invoice ID / Sequence Num

H O B EGEIG)
xj-jvjrjT]o

coOeR
N) o) @)

9000
D@@%

n°
(U
[

Let's say this is the one.

| ID: 118217
Add it then press OK.

Invoice ID / Sequence Num

118217

)45 %

cib
GIH
KiL
ofP
SIT
Wi X

Sa)~
N) o) o

s v o) o,

AlB
ElF
nn
MIN
QiR
ujv
Y|z

It will then automatically open the Closed Invoice for you.



it e

Chinese

Sent Items: 4 Invoice has been closed by Jose (.

1 K Pastor 1 $1.75 e .
Added by Jose (- 01:10 PM
Recall Invoice
1 K Asada [Steak] 1 $1.75
Added by Jose (- 01:10 PM
. F W
1 K Chorizo 1 $1.99 Change Paymen&
Added by Jose (-01:10 PM )
1 K Lengua 1 s280 - = e R =
Added by Jose (-01:10 P
ooy ( o Reprint Invoice
Table 01 17 & Subtotal (4) $7.99 . s
Seats 0 & Total 57.99 -
Rounding $0.01
Jun 08, 19 01:09 PM
Jun 08, 19 01:15 PM Cash $8.00 Copy invoice

Guest

4 |Sel |Se2|Se3|Se4|Ses5| P | Auo

Looking up Closed Invoice by Customer.

Let's say we have a customer that is a regular. If you track the tickets by customer. You can click on the customer
button.

Then you can find and select the customer.

Customers
Search: || 2 Refresh
{ i

Customer Phone

1234 Edit Select {z::l

Aalok Shah (604) 639-7049 Edit -

This will bring up any Closed Invoices from the customer you have selected.



 Aalok Shah

(604) 639-7049

ID: 118192 Paid $35000.00
 May 21, 19 12:56 PM
Chocloate Croissant 1000

Bar OL - Auphan
Aalok Shah
(604) 639-7049

i messed up
ID: 117801
Sep 14, 18 10:46 AM

New Teq
Well Vodka
Add Redbull
As Martini

Paid $27 61

(=)« VO » )

Quick - Auphan
Aalok Shah
(604) 639-7049

ID: 117733
Oct 14, 17 04:53 PM

Best Chai 1
Americano 1

Delivery 97 - Joe B
Aalok Shah
(604) 639-7049

ID: 117897
Sep 13, 18 10:17 AM

Royal Hawaiin 1

Paid $9 44 Paid $6 30

Quick - Auphan
Aalok Shah
(604) 639-7049

ID: 117690
Apr 23, 17 01:21 PM
Americano 1

Paid 84.83

Quick - Auphan
Aalok Shah
(604) 639-7049

ID: 117672
Apr 23,17 11:53 AM

Americano 1

Paid $1.73

Quick - Auphan
Aalok Shah
(604) 639-7049

ID: 117563 Paid $110.78
Feb 16, 16 12:23 PM
Garlic Fries

Chilli Fries
Spicy Wings
Truffle Fries
Agent Orange

Open Cash Drawer

Close

Opening Drawer Manually.

This button will open the Cash Drawer if you have the permission to do so.

Open
Cash
Drawer

If you don’t have permission to open the drawer. You will be prompted for the code of a profile that does.



o
4
1

89
5
213
.

Timers

Pending - More Information is Needed. Don’t have it in my demo system. Need to enable it. (assumption)

Sold Out

Marking Sold Out ltems.
You can use the Sold Out Button to make an item as Sold Out.

W soaow

When you click on the button. You then need to open up the Category.




You can then accept the prompt.



Set Fish Taco
$3.00
sold out?

‘ Yes J
\ - J

You will see the item is “X’d” out. You can then close the window.

For standard users you will get this message. When selecting it

Item is sold out.

]




If you are a user with elevated permissions. When you attempt to sell the item. You will get this prompt. Asking you to
Undo the Sold Out feature.

The product is sold out. Un-sold out
item?

Yes

No

lIf you have the permission. To undo it you will get this prompt.

Fish Taco has been set not sold out

OK

— — S— — S —

You now see it came back to normal.

Resend

Reprinting a Kitchen Order.

If for some reason you need reprint a receipt. You can use this button to reprint the Kitchen Order. This could be
useful. In case the kitchen printer is having issues. Or it ran out of paper. These are common reason that make this
feature useful.

[ P Rosona ]

You will just need to accept the prompt.




Resend invoice?

Yes

No

Delete Invoice

FIES

Let's say we have to delete the invoice on Table 16. Open up Table 16




LI

16

Then click More.

Then click Delete Invoice.

Del.

Invoice
The Delete Invoice Button. Will delete the entire invoice. Only if you have the permission to do so. If you click it will
prompt you to delete.

Delete invoice?

Yes

No

You will then be prompted to select a reason. Let’s click on Customer Mistake.



Delete Invoice

Customer Mistake

Customer Unhappy

Employee Mistake

QSsA

Return Inventory aﬁ

Spill Tab

VOID (Waste)

If you don’t have the Permission to delete the invoice. You will be prompted for Authorization Code.You will need to
enter the code of a user with the permission to delete an invoice.

Kitchen Message




Sending Predefined Kitchen Message

v, Kitchen
o Message

You can use the Kitchen Message. To send a kitchen message for something that has already been sent.

This can be useful. If you to make a modification to a single Item.There are pre-configured or customer Kitchen
Messages. Let's say the last item in this order. Didn’t get made at all. We can use the preconfigured options. To create
a Kitchen Message.

Multi-Select Jose (
'1 K Pastor 1 $1.75
Added by Jose ( - 02:47 PM @
' 1 K Asada [Steak] 1 $1.75

‘ Added by Jose (- 02:47 PM

| 1 K Chorizo 1 $1.99
‘ Added by Jose (- 02:47 PM

' 1 K Lengua 1 $250
| Added by Jose ( - 02:47 PM

1 K FishTaco 1 $3.00
Added by Jose (- 02:47 PM

Table 01 23 5  Subtotal (5) $10.99 E
Seats 0 7 Total $10.99

Jun 08, 19 02:46 PM

Guest & @

I I

! T T

After clicking the Kitchen Message. You can select. From the pre configured Message from the list.
Select Message or Type Message

- D

Send

You can Select the item you wish to apply the message to.



Select tems or Printers
Whole Invoice - 118224

Pastor

Asada [Steak]
Charizo
Lengua

Fish Taco

You can then click on the Check Mark.
Kitchen Message: 01

Select Message or Type Message
Hurry
Send

Select items or Prninters
Whole Invoice - 118224

Pastor
Asada [Steak]

Chorizo

Lengua
Fish Taco

2

History Employee Invoice ID Product Kitchen Message




Sending Custom Kitchen Message.

If you wish to Send a Customer Message. You can click on the Item affected. Then click on the Keyboard.

Select Message or Type Message
Hurry Whole Invoice - 118224

Pastor
Asada [Steak]

Chorizo

Lengua
Fish Taco




Petty Cash

Petty Cash can be used as a way to move cash in and out of the drawer. It is typically easier for customers to account
for track the beginning balance of the drawer out side of the system. Because this will show up in their totals. It then
becomes an extra step they need to account for. It's easier if the customer to just make sure to exclude the starting
amount from his cash total. Before he starts counting. So he only counts up the sales.

But if the customer wanted to account for the amount of cash he starts with. Everyday they can use this to account for
the start of day balance.

You can also use it to account for any cash that is removed. If you have wanted to remove cash for supplies lets say.
Petty
Cash

Cash In (Optional)

Let's perform a Cash In. This typically isn’t done. But if the customer requests it. It is good to know how to do it. Just in
case you need to show them how to do it. After pressing the Petty Cash button. You will be brought to this screen.
The top options are for removing money. The bottom Options are for adding money.

Petty Cash | o . y o s
om . ‘ .V : ;” i Reason

Station Cash: $0.00 |

Custom
Reason

Petty Cash

In More

If you type in your starting amount. You can click on Float if you want it to just list that. Otherwise you can use a
custom reason. Let's add a customer reason.



| typed in the total “100” then clicked on Custom Reason. So | can be more specific.
Auphan

Petty Cash | ... : Custom
Out R _ Reason

Station Cash: $0.00

g

& &@»

VOO
s Julo) o

@@@@

Petty Cash
In

Custom
Reason

More

Type in your reason.

Auphan

Sy —

Backspace

You will see that the Total as Change to 100.



Custom
Reason

$100.00 Start of Day
Jun 08. 19 03:31 PM - Auphan

Custom
Reason

$100.00 Float In
Jun 08, 19 03:33 PM - Auphan
Reprint

$100.00 Start of Day
Jun 08, 19 03:31 PM - Auphan

Reprint

Custom
Reason




Performing a Cash Out

Let's say we need to take money out of the drawer. For some tomatoes. You can type in the total you need to move.
You can then choose Customer Reason. If you wish to be more specific.

Petty Cash | o, . .~ Custom
Out _ Reason

$100.00 Float In
Jun 08, 19 03:33 PM - Auphan

Reprint

$100.00 Start of Day
Jun 08: 19 03:31 PM - Auphan

Reprint

$55.49 Correction
Jun 08, 19 03:27 PM - Auphan

Reprint

$100.00 Start of Day
Jun 08, 19 03.25 PM - Auphan

Reprint

$100.00 Start of Day
Jun 08, 19 03:25 PM - Auphan

Reprint

Petty Cash ‘ e ‘ Custom
In Fbat In More Reason

You can then click on OK.

Backspace

6 | 7|8 |9 (0

You will now see this the amount taken out of the drawer and the reason.



Custom
Reason

Station Cash: $180.00 $20.00 Tomatoes
Jun 08, 19 03:40 PM - Auphan
Reprint

$100.00 Float In
Jun 08, 19 03:33 PM - Auphan

Reprint

$100.00 Start of Day
Jun 08, 19 03:31 PM - Auphan

Reprint

|
= |
N \,

Q00O

Wooe
Yoo o

-a» &»

Custom
Reason

Petty Cash
Out




Credit Card Captures

Adding Tips Pending
After hitting the Credit Card Captures Button. You will see the following window.
Credit
[/ . Card ]
~" | captures

From this area you can close out the tips on transactions. You will need to find the transaction that needs the tip
added

SortBy: Date ~ | GroupBy: Employee

No Captures to Perform

All of the pending transactions will be found in this area.



Sort BY: Date - | Group By: |Emp|ﬂ']'ll‘ -

No Captures to Perform

You can change the way the transaction are sorted.

Sort By: Date v | Group By: 'Employee -

Table

Invoice 1D
Employee

You can also change the way they are grouped.

Group By:  Employee .
Employee

Jres to Per Closing Station
Opening Station




Change Combo

Switching Items on Combos

This button lets you switch out items once a combo has been applied. This helps so we don’t have to delete the whole
thing and re-ring up all the items.

|
— Change
= Combo

Let's say we have a combo. For a “Sandwich, Chips, and a Drink”. Because it's set to auto combo after it detects a
combo. | will be prompted to combine the order. Just to see how the totals differ. Lets hit no.

St Description
Italian [Ra]
Combo Detected. Do you wish to
Chips combine?
LG Fountain Crink
(DRINK CMB)
Delivery Subtotal
Jun 09, 19 0538 AM 1
Sy |
Guest i Tot Yes
No

You will see that the total comes out to 11.72.

Mulli-Select
St Description Oty Price
- ®
Ttalian [Rg] 1 $7.00 R
Chips 1 £1.30 '
i
LG Fountain Drink 1 £2.10
Delivery Subtotal (3) $10.40
Jurn 03, 19 09:36 AM Tax $087
oy Fee f0.45
Guest & Total $11.72

If we do accept it. You will notice that the total will be affected.



St Description ity Price

Italian [Rq] 1 £7.00

DRINK CMB 1 £2 50

Combo Complete
*Chips 1 £0.00

*|_3 Fountain Drink 1 $0.20

Pick Up 33 # Subtotal (4) $8.70

Jun 09, 19 0942 AM Tax £0.91
) Sy Fee $0.42
Gillest ¥ Total $10.93

Let's say the customer actually wanted to substitute LG Fountain Drink. For a Regular Fountain Drink.
Click on the item you wish to switch out. In this case we shall click on LG Fountain Drink.

*|(3 Fountain Drink 1 $0.20

o [ o o~ . ]

Then click on Change Comb_o.

|
. Change
= Combo

You will get this message.

Select Substitute Item Now

OK

You can then click on the item you are replacing it for.

St Description
Italian [Ra] 1

DRINK CMB 1
Combo Complete

*Chips 1

*LG Fountain Drink 1

You will then be prompted for the price. Because of the combo is advertised. The chips and Fountain Drink combo will
cost $0.20 for a LG Fountain Drink. For a RG Fountain Drink. It will cost $0.00. So we will leave this at $0.00.



St Description Qi Price

Italian [Rq] 1 £7.00 K
DRINK CME 1 £2.60
Combo Complete
*Chips 1 $0.00
*RG Fountain Drink 1 $0.00

Pick Up 35 # Subtotal (4) $8.50

Jur 09, 12 0251 48 Tax $0.80
SV Fep £0.41
Guest & Total $10.71

Tech NOTE: You can also substitute an item that isn’t part of the combo. Let's say the customer wanted to get two
Chips. You can click Change Combo and then click on Chips. You will now notice the Drink Combo. Is made up of two
chips.

DRINK CMB 1 250
Combo Complete

AChips 1 £0.00

*Chips 1 $000

You can also substitute something that isn’t part of the combo. Let's say we wanted to give him a Tuna Melt at $2.00.
We can once again. Hit the Change Combo, then click on Tuna Melt. This time putting $2.00 for the cost.



Multi-Select

St Description Qby Price
Italian [Ra] 1 $7.00
DRINK CMB 1 $2.50

Combo Complete
*Chips 1 $0.00

*Tuna Melt [Rg] 1 $2.00

Pick Up 35 # Subtotal (4)  $11.50

Juin 03, 19 0251 AM Tare $0a7
) &Y Fee $0.49
Guest & Total $12.96

The better way to make a correction to a combo. Is to click on the item. The press delete. Let's say we want to switch
the tuna melt for one of the drinks. You can click on The tuna melt then press on Delete.

St Description
Italian [Ra] 1 $7.00
DRINK CMB 1 $2 50

Combo Complete
*Chips 1 $0.00

¥Tuna Melt [Ra) 1 $2.00

Pick Up 35 & Subtotal (4) $11.50

Jun 09, 18 03:51 AM Tax $097
) SV Fee $0.49
Guestar Total $12.96

What this will do is. See that the combo is applied. It detects the chips already. So it prompted you for the two items
that apply to this combo. Lets click on the LG Fountain Drink.

Multi-Select POS-X  French
St Description Qty Price

RG Fountain | LG Fountain
Drink Drink

Italian [Ra] 1 $7.00

DRINK CMB 1 $2 50

0/1 Drinks(CMB)
1/1 Chips(CMB)

*Chips 1 $0.00

Pick Up 35 & Subtotal (3) $8.50

Jun 09, 19 09:51 AM Tax $0.80
SV Fee $0.41

Guest i Total $10.71

Now the combo is back to normal.



Multi-Select French

St Description City Price
Italian [Rg] 1 $7.00
DRINK CMB 1 £2 50

Combo Complete
*Chips 1 $0.00

*| 3 Fountain Drink 1 £0.20

Pick Up 35 = Subtotal (4) $8.70

Jun 03, 19 0551 Ak Ta $0.81

: SV Fee $042

Guest & Total $10.93
Refund

Refunding using Refund button.

%@y  Refund

Then refund button will take a item and set it as a negative.

Let’s charge out this out this order.

Multi-Select Jose ( Chinese
Se St Description Qty Price

1| . BLT 1 $7.99 @

Added by Jose ( - 09:25 AM

1 Veggie Burger 1 $1200 =]
Added by Jose ( - 0925 AM

1 The Westem Burger 1 $1005
Added by Jose ( - 09:25 AM
Well / Potato Fries

Table 01 25  Subtotal (3) $30.04
Seats 0 7 Total $30.04

Jun 09, 19 09.25 AM
Guest &
So we have the total here.



Guest 01 25 25 - [ID: 118225] Chinese
Invoice not printed

Cash $30.05

Change $0.00

Subtotal
Total
Rounding
Owing

Let’s say the customer came in complaining about how his food was prepared. So you are going to issue them a
refund. From this point you have two options. The first option is to re-ring up the order. Right now | have the The
Western Burger selected.

Se St Description Qty  Price

1] . BLT 1 $7.99
Added by Jose (- 10:12 AM

1 Veggie Burger 1 $1200
Added by Jose (- 10:12 AM

Table 01 26 &  Subtotal (3)  $20.04
Seats 0 7 Total $30.04

Jun 09, 19 10:12 AM
Guest 7

Once you do that you can click on the Refund button.

{3"@/ Refund ]

You will be prompted for a




Customer Mistake

Customer Unhappy

Employee Mistake

QSA

Return Inventory ﬂﬁ

spill Tab

VOID (Waste)

As soon as you but the code or if you have permissions. You will notice the item has a negative value.



Multi-Select Jose ( Chinese

Se St Description Qty Price

> Sent Items: 1 (-1) .

1| - BLY 1 $7.99
Added by Jose (- 10:12 AM

1 Veggie Burger 1  $1200
Added by Jose (- 10:12 AM

1 K The Westem Burger -1 81005

Added by Jose (- 10:12 AM

Don't Make Order / Medium / Potato
Fries

The quicker way to do this is to select Multi-Select.

Se escription Qty Price
v Sent Items: 1 (-1)
1% _ BLT 1 $7.99

Added by Jose (- 10:12 AM

1 Veggie Burger 1  $1200
Added by Jose ( - 10:12 AM

1 K The Westem Burger -1 81005

Added by Jose (- 10:12 AM

Don't Make Order / Medium / Potato
Fries

Tahla N1 2R = Subtotal (1) $9 94

Then click on All.

#1 Al Filter Clear Cancel

Se St Qty Price

v Sent Items: 1 (-1)

1] . BLT 1 $7.99
Added by Jose ( - 10:12 AM

1 Veggie Burger 1  $1200
Added by Jose ( - 10:12 AM

1 K The Westem Burger -1 -$1005

Added by Jose (- 10:12 AM
Don't Make Order / Medium / Potato
Fries

Then click on Refund.



#3 Al Filter Clear

e St Descnption Qty Price ‘
' Sent Items: 1 (-1) ® o ‘ Sold Out
= BLT 1 $7.99 z
Added by Jose (- 10:12 AM m® (.( R osond
Veggie Burger 1 s1200
Added by Jose (- 10:12 AM 7x )
Refund
K The Western Burger -1 -s1005 $ R/
Added by Jose (- 10:12 AM Bx :
Don't Make Order / Medium / Potato | g:::
- = . E Drawer
Table 01 26 &  Subtotal (1) $9 94 - - e
Seats 0 ¢ Total $9.94 4* o
Jun 09, 19 10-12 AM

v

1 K BLT
Added by Jose ( - 10:12 AM

1 K Veggie Burger
Added by Jose (- 10:12 AM

1 K The Western Burger

Added by Jose (- 10:12 AM
Don't Make Order / Medium / Potato
Fries

Table 01 26 =  Subtotal (-3)  -$3004
Seats 0 & Total -$30.04

Jun 09, 1910:12 AM
Guest (¢

Then click on Close.

Sold Out

- Sent Items: 3 (-3)

1 KBLT 1 s790
Added by Jose (- 10:12 AM

'( Resend

1 v \ennio Rurner -1 L12 NN .
You can then use the payment type you will be refunding the customer with. If it's cash, you can click cash. You will
then need to take the money out of the till. If it's a credit card refund. You can refund it by clicking on the credit card.

When you do this you will be crediting the credit. So the money will get added to their accounts.You can either
reinsert/reswipe the card. Or you can manually key in the card if you are taking the information over the phone.



Fe; Tab
(0.00/0 00)

0126 26 - [ID: 118226] Chinese

Invoice not printed

g

apE» o

elo)e)
ulo |

&
(2]
=

00550

Tax/Charges |

Let's do a cash refund. | shall click on Cash.



Guest 01 26 26 - [ID: 118226] Chinese
Invoice not printed '

Subtotal
Total
Owing

You can then click Done to complete the transaction.

Guest
Invoice not printed

Cash -$30.05

Change $0.00

Subtotal
Total
Rounding
Owing




List open Invoices

Viewing all Open Invoices.
This button will list all the open invoices in the system.

) List open
= invoices

Let's say it’s the end of the day. To check your open invoices. You will be able to click on this view any open invoices.

(DICHICD () ()

Qulck - Auphan Quick - Henry

Quick - Auphan 42 49 - JoeB

| Susan Young
| (604) 710-8342

ID: 115689
Oct 31, 10 02:41 PM

Gift Card

Norman
ID: 116518

ID: 117949
Oct 15, 18 11:15 PM

Veggie Burger

[ ID: 115646 Apr 04, 11 03:22 PM
| Oct 30, 10 02:41 PM Espresso Hot Apple Cider Side-by-Side

Espresso 1 Hot Cider
| Hot Chocolate Latte 1 Cafe Latte Fredo
Matcha Latte Non-sweet 1 Big Latte

 Gift Card 1 new hot drink

Gift Card

42 59 - Joe B
ID: 117959

Oct 16, 18 01:53 PM

Cristal
Mojo Pork

Bar OL - Joe B
Soccer Fan

ID: 117966
Oct 16, 18 02:17 PM

Well Gin
Corona BTL

Close

Bar OL - JoeB
Manny Civic

ID: 117968
Oct 16, 18 02:19 PM

Mojo Pork
Chili Fries

4572 - JoeB
ID: 117972

- Oct 16, 18 02:50 PM

Spicy Wings
Spicy Wings
Spicy Wings

Bud Light D Spicy Wings
Spicy Wings
Spicy Wings
Spicy Wings

Close

You can change pages using the arrows on the top right.

(L) (&) @)

Quick - Auphan Quick - Henry Quick - Auphan 42 49 - JoeB

Susan Youn ID: 115689 $101.75 Norman ID: 117949
(604) 710.3322 Oct 31, 10 02:41 PM Oct 15, 18 11:15 PM

- ID: 116518 :
ID: 115646 : pican 1 Apr 04, 11 03.22 PM Veggie Burger

Oct 30, 10 02:41 PM Espresso 1 Hot Apple Cider Side-by-Side
Espresso 1 Hot Cider
Hot Chocolate Latte 1 Cafe Latte Fredo
Matcha Latte Non-sweet 1 Big Latte
Gift Card 1 new hot drink
Gift Card

42 59 - Joe B Bar OL - JoeB Bar OL - Joe B 4572 - JoeB
ID: 117959 $490.88 QancarEan Mannv Civie ID: 117972 $68.51

You can also search by invoice number.



(L & &)

Quick - Auphan Quick - Henry

ID: 115689
i Your) Gt 51, 100241 P
Gift Card

Thgn .typing in the Invoice ID.

Invoice ID / Sequence Num

BREEE
Q0O
N) o)

s Jwio) o

RERER

N[<[=]z|<
HOBE

@O0

Quick -+
‘ = = IN. 445000
Then searching for the customer and selecting them.
iJ Customers |
Search: ] = Refresh

1234 Select

Aalok Shah (604) 639-7049 Edit Select

Adam Food Edit Select

Alhot Edit Select

Ali Edit Select

\J,
ooooOoOoDooESEE0n
e | e [l
+ Quick Label

Product Search




Searching Products by Name.

This button will let you look for items. If you don’t remember the location but recall the name. You can use it to look by
name.

Product

Search
You can click on the search field and look for the item by name. Here it will show you the SKU number if it has one.
More importantly the Category.

Category Name
Sandwiches BLT

Sandwiches Google BLT

Sandwiches

Sandwiches

Auto Combo




Using the Auto Combo button.

Typically this isn’t needed. If the combo is detected you will be prompted to apply the combo. But if for some reason.
You decline it. You can use this button to apply the combo.

i Auto
a Combo

Let's say we decline this prompt after ringing up a couple items that will combo.

St Description
Italian [Ral
Combo Detected. Do you wish to
Chips combine?
LG Fountain Drink
(DRINK CMB)
Delivery & Subtotal
Jun 09, 19 09:36 AM i ( |
SVH
Guest & Tot Yes J
No ‘

You will see the total doesn’t have the combo applied. You can click on one of the items in the combo.

St Description Qty Prnce
Italian [Ra] 1 £7.00
Chips 1 £1.30
LG Fountain Drink 1 £2.10

Chimler | Il 25 = 2iktatal A 1N An

Then click on Auto combo under More.

Auto
Combo

You will notice now the combo is applied.

Ttallan [Ra]l 1 £7.00

DRINK CMB 1 £2 50

Combo Complete

*Chips 1 £0.00
*LG Fountain Drink 1 $0.20
Delivery & Subtotal (4) $8.70

Jur 03, 19 09:36 AM Tax $0.81
B 5V Fee $042



Change Course

Pending - Need training on this option.

Rt

Next Course

Pending - Need training on this option.

'S Next
""“’/” course

Kitchen Button




|
118244

i by Jose ( - 04:49 PM

Kitchen Printing prevention.

You can use the Kitchen button so that it prevents an item from printing to the kitchen. If you select an item and click
on the K.

1 Pastor 1 $1.75
Added by Jose ( - 04:55 PM

1 Asada(Steak] 1 $1.75
Added by Jose ( - 04:55 PM

1 Chorizo 1 $1.99
Added by Jose ( - 04.55 PM

1 Lengua 1 $2.50
Added by Jose ( - 04:55 PM

1 FishTaco 1 s300
Added by Jose (- 04:55 PM

Table 01 45  Subtotal (5)  $10.99 o
Seats 0 & Total 310.99

Jun 15, 19 04.55 PM
Guest &

< |Sei|Se2
11 5

Se3|$e4|$e5| > |Auto

by Jos

You will then see a lower case k on the item. You can keep doing this on the items you want to prevent from going to
the kitchen. You can also use the Multi-Select to choose multiple items.

1 Lengua 1 $2.50
dded by Jose ( - 04:55 PM

sh Taco 1 $3.00
by Jose { - 04:55 PM

Table 01 45 &  Subtotal (5)  $10.99
Seats 0 % Total $10.99

Jun 15, 19 04.55 PM
Guest &

4 |Sel|Se2 |Se3|Se4|Se5| P | Auo
118245 - Added by Jose ( - 04:55 PM |

Let’s say | only want to keep the last item from printing. | you click on Send. You will then only get items without a
lower case k on them sent to the kitchen. Thus preventing only the select items to not print.



Added by Jose ( - 04:55 PM

#0145 #

1  Asada[Steak] 1 $1.75
Added by Jose ( - 04:55 PM Addition
1 Chorizo 1 s199 Server: Jose | urt 15 20
Added by Jose ( - 04:55 PM Invoice: 118245 0510 F
1 Lengua 1 $2.50 Printer Kitchen
Added by Jose ( - 04:55 PM —e—
1 K FishTaco 1 $300 1 Pastor

Added by Jose (- 04:55 PM

1 Asada[Steak]
1 Chorizo
1 Lengua

Table 01 45  Subtotal (5)  $10.99 m
Seats 0 Total 510.99

Jun 15, 19 04.55 PM
Guest &

4 |Setl |Se2|Se3|Se4|Se5| P
118245 - Added by Jose ( - 0455 PM

Now that the order has been sent to the kitchen. They have all an UpperCase K on the item. Even though the last item
was prevented from printing. It changed to an Uppercase K.

Multi-Select Jose (

1 K Pastor 1 $175
Added by Jose { - 04:55 PM @

1 K Asada [Steak] 1 $1.75
Added by Jose ( - 04:55 PM

1 K Chorizo 1 $1.99
Added by Jose ( - 04:55 PM

1 K Lengua 1 $2.50
Added by Jose ( - 04:55 PM

1 K FishTaco 1 s300

Added by Jose (- 04:55 PM

Table 01 45  Subtotal (5) $10.99 il
Seats 0 7 Total $10.99

Jun 15, 19 04:55 PM
Guest & @

4 [Se1|Se2 |Se3|Sed4|[Se5| P | Auto

1409248 AdAdad b lnca !l NA-ES DR~ Qant I




Cash Button

Quick Cash Button.

The quick Cash button can be used to quickly Cash a transaction. For exact change. Without having to go to the Close

button.
118245 - Added by Jose [ - U450 FM -> Sent

Quick Price Change Button

How to Quick Change Price

This button lets you modify the price of any item temporarily quickly. For only one line. The next time you use the item.
It won’t be affected.

Added by Jose ( - 04:55 PM

1 K Asada [Steak] 1
Added by Jose ( - 04:55 PM

1 K Chorizo 1
Added by Jose ( - 04:55

1 K Lengua 1
Added by Jose ( - 04:55
1 K Fish Taco 1

$1.75
8x

7x
$2.50 Bx

5x

4x

Table 01 45  Subtotal (5)  $10.99
N e Total  $10.99 o B
Jun 15, 19 04.55 PM

Guest & >
4 |Set1 Se2 |Se3 | Se4|Se5| b

118245 - Added by Jose ( - 04:55 PM -> Sent

You will be prompted to add the price.



N) o) @

- Jw) o) o
a»ooe

@@@@

You will notice the item selected has change in price.

Multi-Select Jose ( Chinese
1 K Pastor
Added by Jose ( - 04:55 PM

1 K Asada [Steak] 1 $1.75
Added by Jose ( - 04:55 PM

1 K Chorizo 1 $1.99
Added by Jose ( - 04:55 PM

1 K Lengua 1 $2.50

(it

Table 01 45 %  Subtotal (5) $9.99 =
Seats 0 & Total $9.99

Jun 15, 19 04.55 PM
Guest

Quantity Change Button




Change the Quantity of any item.

You can use this button to change the quantity of an item.
Let's say you wanted to change the order and add 3 Fish Tacos in total. You will need to click on the Fish Taco. Then
click on the Quantity button.

I\ =wrngu l e

Table 01 45 %  Subtotal (5) $9.99 -
Seats 0 & Total $9.99

Jun 15, 19 04.55 PM

)

!”\

elo)e
=D O

Table 01 45 %  Subtotal (8)  $15.99 -
Seats 0 Total $15.99

Jun 15, 19 04:55 PM

Preset Quantities

You can use the preset quantities by pressing the quantity that you want.



Multi-Select

Table 05 64 = 23(7)3
Seats 0 % 80-79
Jun 25, 19 09:32 AM

Guest i

118264 - Added by Jose ( - 09:37 AM
Then select from any of the multipliers.
Multi-Select

Se St Description

Table 05 64 = Subtotal (1) $0.75 | -
S

ales Tax $0.04
Seats 0 & Total  $0.79
Jun 25, 19 09:32 AM
Guest i

I@&z Se3 [Se4 [Se5| P

118264 - Added by Jose ( - 09:37 AM

This will change you quantity.



Multi-Select Jose (

Se St Description
1 Asada[Steak] s
Added by Jose ( - 09:37 AM
Taco Tuesday 10 -$10.00 >
Table 05 64 =  Subtotal (10) $7.50
Seats 0 Sales Tax $0.38 Tx
i Total  $7.88
Jun 25,19 09.32 AM

Item Discount Button

ltem Discounts.

This button can be used to create a discount for an item select. You can choose multiple items by using the Multi-
Select Feature. You can give a customer discounts. By percentage, fixed amount, or open Amount.

Added by Jose ( - 07:06 AM @

1 Tillamook Cheeseburger 1 $9.05

Added by Jose ( - 07:10 AM

Medium Well / Ketchup / Potato
Fries

1 Golf Club 1 81200
Added by Jose ( - 07.48 AM

1 Tilamook Cheeseburger 1 8905
Added by Jose (- 07:48 AM
Medium Well/ Pickles / Leftuce
Wrap / Potato Fries

Table 01 48 =  Subtotal (4)  $4210 -
Seats 1 & Total $42.10

Jun 18, 19 07.02 AM
Guest & @

4 [Set1 |Se2 |Se3|Sed4|Se5| p | Auto
118248 - Added by Jose ( - 07:48 AM

You can then click the discount button.




Percentage Item Discount

Let's do a percentage discount. We will click on the 10% discount.

Remove Discount

Take & Bake

10% Discount

20% Discount

50% Discount

100% Sample

$1 Off Drink

X Amt Off

You will now see the discount applied as a percentage discount.

Fixed Amount Discount

You can also apply a fixed amount Discount. You can apply discounts to multiple items. If you click Multi-Select. You
can select multiple items you wanted this applied to.



Filter Clear

Veggie Burger $12.00 @
Added by Jose (- 07:06 AM

1 Tilamook Cheeseburger 1 $9.05
Added by Jose (- 07:48 AM
10% Discount -$0.91
Medium Well / Pickles / Lettuce
Wrap / Potato Fries

Then click on the Discount button.

We shall then select the $1.00 off discount.

Remove Discount

Take & Bake

10% Discount

20% Discount

50% Discount

100% Sample

\ $1 Off Drink

$1 Off

X Amt Off

You will now see it had discounted $1.00 of the amount.



Open Amount Item Discount

Once again you start off by selecting the item that needs the discount applied to them.

1 Tillamook Cheeseburger 1 s005 L
Added by Jose ( - 07:10 AM
$1 Off -$1.00
Medium Well / Ketchup / Potato
Fries
1  Golf Club 1 $1200
Added by Jose (- 07-48 AM
$1 Off -$1.00
1 Tillamook Cheeseburger 1 $9.05
Added by Jose (- 07:48 AM
10% Discount -$0.91
Medium Well / Pickles / Lettuce
Wrap / Potato Fries

Then select the Discount button.

You can then select the X Amt Off discount.



Remove Discount

Take & Bake

10% Discount

20% Discount

50% Discount

100% Sample

$1 Off Drink

$1 Off

X Amt Off

Here you can select the amount. You can either do a fixed amount or a percentage.
Open Fixed Amount Discount Open Percentage Discount




You can remove discounts. By selecting the items.

Then clicking on Remove Discount.



Remove Discount

Take & Bake

10% Discount

20% Discount

50% Discount

100% Sample

$1 Off Drink

$1 Off

You will now notice the discounts are removed.




Invoice Discounts ***You can only have one invoice discount// Multiple Item Discount****

Invoice discounts get applied to the whole transaction. These can also be by Percentage, fixed amount, or an open
amount or percentage. These can be customized to the customer’s specifications.

Remove Discount Family VIP
X Amt Off BOH Employee Meal
Manager Meal Employee Discount

10% Discount

FOH Employee Meal

Investor Discount

VIP

Coupon - W

Holloween Week Special

Let's add a 10% Discount. This will show up under the subtotal.
Multi-Select Jose ( Chinese

Se St Description Qty  Prce
1 Pastor 1 8175 @
Added by Jose ( - 04:59 PM
1 Asada[Steak] 1 sis L
Added by Jose ( - 04.58 PM
1 Chorizo 1 $1.99
Added by Jose ( - 04.59 PM
1 Lengua 1 $250
Added by Jose (- 04:59 PM
1 1 s300
Pickup 53 = Subtotal (5)  $1099
Jun 19, 19 04:01 PM 10% Discount -$1.10
Total  $9.89
Guest &

Let’s try an open amount discount. We shall choose X Amt Off



Remove Discount Family VIP

X Amt Off BOH Employee Meal

Manager Meal Employee Discount

10% Discount

FOH Employee Meal

Investor Discount

VIP

Coupon - W

Holloween Week Special

Then add $5.00.

X

This will show again. Under the Subtotal.



Added by Jose ( - 04:59 PM

1 Asada[Steak] 1 $175
Added by Jose ( - 04:50 PM

1 Chorizo 1 $1.99
Added by Jose ( - 04.59 PM

1 Lengua 1 s250
Added by Jose ( - 0459 PM

Pickup 53 # Subtotal (5)  $1099
Jun 19, 19 04:01 PM X Amt Off -$5.00

L Total  $5.99




Send

'I_'he Send button. This will send

Se St Description

Burgers &
Sandwiches

i < BLT

Added by Jose (- 11:55 AM

1 Veggie Burger

Added by Jose (- 11:55 AM

1 Golf Club
Added by Jose (- 11:55 AM

Table 15 09 &

Seats 0
Jun 03, 19 11:51 AM

Guest 7

Subtotal (4)

Total

$41.04 L

Entrees

Tillamook
I {Cheeseburg

$9.05

4 |Setl |Se2 |Se3 |Se4|Se5s

118209 - Added by Jose ( - 11:55 AM

If you wanted to send the order to the kitchen. Click on Send.

|
L

This will kick you back to the Table Selection Screen.



> 0332 (1m)
B App
8 Jose (Super Admin)

PICKUP

\¢’

Then is an indicator that shows if items were sent to the kitchen. By placing a K next to the item. Indicating they have
been sent to the kitchen.



dded by Jose (- 07:33 AM

eggie Burger 1 $1200
dded by Jose ( - 07:33 AM

oif Club 1 s1200
dded by Jose ( - 07.33 AM

dded by Jose ( - 07:33 AM
Please / See Server / Blue
Rare / Tomato / No Bun / Soup

Delete

The Delete will remove one item from the sales screen.

1 KBLT 1 5799 9x

Added by Jose (- 07:33 AM

1 K Veggie Burger 1 $1200

Added by Jose ( - 07:33 AM

1 K Golf Club 1 s$1200
It already has the item selected. If this is the desired item Press Delete. Otherwise select the desired item to delete.

U-Select JOSe |

v Sent Iltems: 4

1 KBLT 1
Added by Jose (- 07:33 AM

1 K Veggie Burger 1

Added by Jose (- 07:33 AM

1 K Golf Club
Added by Jose ( - 07:33 AM

1 K Tilamook Cheeseburger
Added by Jose (- 07:33 AM
Rush Please / See Server / Blue
Rare / Tomato / No Bun/ Soup

Table 09 06 =  Subtotal (4)

You will need to select a reason for the deletion. You also will need to ensure to have the permission to do so. This
should be reserved for trusted employees only. In this case | shall select Employee Mistake.

$12.00

$12.00

$9.05

$41.04



Delete Item AN

Customer Mistake

Customer Unhappy

Employee Mistake

QsA

Return Inventory aﬁ

Spill Tab

VOID (Waste)

1 KBLT 1 $7.99 C
Added by Jose (-07:33 AM

1 K Veggie Burger 1 s1200
Added by Jose (- 07:33 AM

1 K Goff Club 1 s1200
Added by Jose (-07:33AM

1 —Tillamook-Cheeseburger 1 $9.05

Added by Jose (- 07:33 AM
Rush Please | See Server / Blue
Rare / Tomato / No Bun / Soup

You can also select multiple items to delete. By pressing the Multi-Select button.

Added by Jose (- 07:33 AM

1 K Veggie Burger 1 $1200
Added by Jose ( - 07:33 AM

1 K Golf Club 1 sn20
Added by Jose ( - 07:33 AM

1 Tilamook Cheeseburger 1 $9.06

Added by Jose ( - 07:33 AM
Rush Please / See Server / Blue
Rare / Tomato / No Bun / Soup

You can then select the items. You want to remove.



Added by Jose (- 07:33 AM

1 K Veggie Burger 1 81200
Added by Jose ( - 07:33 AM

1 K Golf Club 1 81200
Added by Jose ( - 07:33 AM

1 —¢Tillamook Cheeseburger i 5805

Added by Jose ( - 07:33 AM
Rush Please [ See Server / Blue
Rare / Tomato / No Bun / Soup

Talldla NN N .. Cuilabmtal /2N @24« NN
You can then press Delete.

[ \._/

Filter Clear

| shall select Employee Mistake.

Delete ltem

Customer Mistake

Customer Unhappy

Employee Mistake

QsA

Return Inventory aD

Spill Tab

VOID (Waste)

1 KBLT 1 $7.99 C
Added by Jose (- 07:33 AM
1 —j¢-Veggie Burger 1 £12.00

Added by Jose ( - 07:33 AM
1—¢-Golf-Club 1 $12.00
Added by Jose ( - 07:33 AM

1 Tillamook Cheeseburger 1 5405
Added by Jose ( - 07 33 AM

Note if you haven’t sent the item to the Kitchen. It will allow you delete the item and it won’t have the red line over it.



Modify

The Modify Button is used to make modifications to an item. Select an item that has modifiers. Usually an item that
has modifiers is configured to ask you to modify it. But if that’s isn’t the default behavior. Or if you made an error
during the modification. You will need to select the item.
See Server / Medium Well / More

Tomato / Salad

S Tillamook
1 ‘ g ' Cheeseburge‘

co N
29.05

This will bring you to this screen. So you can choose. The modifications you need.

Don't Make
Order

Rush Please| Don't Make See Server

Blue Rare

Lettuce Tomato Onion Pickles Mayo Ketchup Mustard Rsis(‘;h Chs:?fe

Grilled
Onions

You sometimes have to delete modifications to choose the right one.

Well

Other sections. You select select multiple items.

Grilled
Onions

If you needed to make a custom kitchen message. You will need to add here. You can click on Keyboard button, if
you don’t have a keyboard plugged in.



e Tillamook Cheeseburgenvelll ettuce/Tomato/Onion/Mustard/Relish/Pickles/Cheese/Frit
eyboar
4 | Deli Mustard |

You modifiers and custom messages will appear as such.

The Close button is used to close out the transaction. You can charge it out from here. You can process the payment
as cash or credit. You can return to the previous screen. You can click on Back.

Section 2-2 will go through the buttons more in depth.

Fo; Tab
0.00/0.00)

B P SV S—

Guest 01 08 08 - [ID: 118208] Chinese $100.00
Invoice not printed ' Cash

=)
Cash

ltems have not been sent

Subtotal $12.00
Total $12.00
$12.00

Tax/Charges




Print

Sample Picture of print preview

You can click on the Print button. So that you can get a print preview.

Auphan g

’ & TN 3 651 PM
- ID 118208 #: May 31, 19 03 51 PM

This is the copy of the receipt you give to the customer once they i Lake Tai Starter :_"(j m
. . H &0 50

are ready to cash out the transaction. So they provide the payment 8?;?3?18Peppers §n s
method. Tomatos 5050
Cheese $1.00

(Grilled Onions) St

EX|t BLT $7 99
Subtotal 517‘_1 99

Total $19.99

Exit, this will go back to a previous screen. It can log you out or take you to Thank Youl

. Come Again

the table selection screen. Depending on whether you Quick Service or
Table Service.

Changing Users

Changing Users from Order Screen

If you are in the order screen and need to switch out users. You can click on user name.

Se St Description ’ Qty Price
o Iltems @

Table 01 57 %  Subtotal (0) $0.00 m
Seats 0 Total  $0.00

Jun 22, 19 12:57 PM



You can then use the search feature. To find the user you wanted to use.

Change Employee

S [SRetresn

Anabelle Smith Select A
Andrew Select
Andy Ould Select
Andy ould TEST Select

v
Anthony Select

Jose (Admin) Select
Jose (Employee) Select
Jose (Manager
Jose (Super Admin) Select

Changing an Invoice to Another Table

How to change a Tables on an Invoice

This can be useful if the customer is going to move to another table. Click on the table button.



No Items '1@

Table 01 57 =  Subtotal (0) $0.00 -
Seats 0 & Total  $0.00

Jun 22, 19 12:57 PM
Guest ¢

You can then click on the table you want to move it to.

Change Table

Accept the prompt if this the right table.



Target table is empty

Change table from 01 to 16?

Yes

No

Now the table will be moved.

No Iltems @
able 16 57 = | Subtotal (0) $0 00

N eate O Total $0.00
Jun 22, 19 12:57 PM

Guest ¢

Assigning Customer to Order.

Selecting an Existing Customer.

This will default to Guest. If you wanted to change it an existing customer. Click on Customer Selection button.
No Items s

Table 16 57 &  Subtotal (0) $0.00
Seats 0 & Total 5000

Jun 22, 19 12:57 PM

Guest .1?‘

Select the Customer.



1234

Aalok Shah (604) 639-7049

Adam Food

Alhot

dit Select
Edit Select
Edit Select
Edit Select

You will now see the customer is assigned to the ticket.

No ltems (
Table 16 57 =  Subtotal (0) $0.00
Seats 0 & Total $0.00
Jun 22, 19 12:57 PM
Aalok Shah

(604) 639-7049 =

Investors

Adding a New Customer

Now if the customer is a new custom. You will have to add the customer.

Click on the Customer Selection Button.
No Items q

Table 16 57 = Subtotal (0) $0.00
Seats 0 Total $000

Jun 22, 19 12:57 PM

Guest -1?‘

You can then click do this one of two ways. Using a Quick Label or New Profile. The next steps will go through them

both.



Edit Select W

Alhot
1 2 3 4 5 6 7 8 9 ‘ 0
q w e r t Y u i o ‘ P
a s d f g h ‘ b k |
ABC Z X C v b \n ] m =

%X Close + Quick Label * New Profile

Quick Label
If you type in the name. Then click Quick Label.

Customers

Search: | 1ohn Wayne = Refresh

1 2 3 4 5 6 7 8 9 ‘ 0

q w e r t Yy u i o ‘ P

- - d £ ‘ - h ik |
ABC | z X c ‘ v b n | m =
#$! ‘ - ; @ Enter

This will assign the ticket to this customer.



No Iltems

Table 16 57 %  Subtotal (0) $0.00
Seats 0 % Total 5000

Jun 22, 19 12:57 PM
John Wayne (&

New Profile
If you choose New Profile.

Profile

New Location

Address [ ] E

Typically a Name, Company Name, Phone Number, and Address. Is what should be filled in. When you finish it will
show up here.

No Items

Table 16 57 »  Subtotal (0) $0.00 o
Seats 0 & Total $0.00

Jun 22, 19 12:57 PM

Chuck Norris, POS-X
(360) 123-4567 &




