CREATING AND APPLYING DISCOUNTS

This guide provides step-by-step instructions for creating and applying discounts in
Mynt. Discounts are created in the Management portal and applied during the sales
process on the Order and Closing screens.

To create a discount, select “Management” on the top.
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Under “Store Settings”, there are two types of discounts. Invoice discounts: which are discounts
that apply to the entire invoice, and item discounts: which can be used to apply to a single item.
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For this example, we will create one of each. We can start in the “Invoice Discount” screen. On
this screen, we will see any discounts we have created. By default, there is the “X Amount Off”
discount, which allows you to put in a custom value as a discount. Let us say we want to create a
new “First Responder” discount. We will press “Add” in the top left.
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From here, we can create a new discount with a custom name, values, color, and even set access
to this discount. As mentioned, we will do a “First Responder” discount for 15%.
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Global
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GL Code

Color

and give it a unique color.

can also be set using the far-right column.
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First Responders

In this case, we want to give the name “First Responders” to identify the discount and call it what
we want. Since | want to do a 15% discount, | will put 15 in the discount box, then check off the
“Percent” box below that, otherwise it would be $15. The other thing to check off is “Global”. This
will globally apply the discount to all items. You can also require the discount to have a reason

After we have that set up, select the “Access” tab to give specific access to user groups. This is
useful to not allow employees access to give a discount. In this case, | will allow everyone to have
permission for the discount, just by pressing the check boxes under access. Limits on amounts
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Edit Discount

= -

Uset Group Max Discout Amount

Super Admin Desabled
Admn Desabéed
Disabied

Desabled

(v) Auphon

Edit Discount

User Group Max Descount Amount

Super Admn
Admen
Manager

Employee

Once you are happy with the setup, you can press save in the top right corner.

We will now see the created discount.

@h Auphan

< Invoice Discounts

Name Discount Percent Global Color

Loyalty Discount No NA Yes
X Amt Off No Yes
Gratuity - Yes Yes

First Responders Yes
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The item discount is just about the same concept, as we can see below in the “Item Discount”
screen.

@ﬂ Auphan MyntPOS mynt English Wednesday, Nov 19 1:53PM

¢ [tem Discounts

Discounts Access

Name Discount Type Global Combine Need Reason Color

Loyalty Redemption NA NA NA NA NA

X Amt Off 0% Percent Yes Greater No

For the item discount, we will create a 100% comp for an item.
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Order
MName Full Comp
Discount 100

Type Percent -~

Combine Uncombinable ~~

Global

Need Reason

GL Code

Color
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In this case, we will limit Discount access to managers. You can use that same access tab to set
up permissions, then press save.

We will now see that item discount created in our item discount list.

@ﬂ Auphan

< Item Discounts

Discounts Access

Name

Loyalty Redemption
X Amt Off

= FullComp

MyntPOS English ~~ Wednesday, Nov 19 1:55PM

Discount Global Combine Need Reason Color

NA NA NA NA

0% Percent Yes Greater

Percent Yes Uncombina...

Using the “Global” check box will allow every item to be eligible for the discounts. If there are

specific items or categories you do not want to be included for these discounts, navigate to

“Menu”.
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From there, you can select the category or item(s) you want to be excluded (Gift Card is used in
this example). Double click the item to open the interface.
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@» Auphan MyntPOS English Wednesday, Nov 19 1:58PM
€ Menu Pad V4 0 + ‘| Iy + ) 2 t Select To Import v | Priceline: Default

Flat View

~ O Root Name Category
> mm Beverages / Slushy fresh mozzarella c.—
mm Boba / Tapioca Drinl
> M Chow Fun / Wonton -
~ O FOOD fried calamari 0 B Saigon Fried Rice Vermicelli ms'ﬂum“gf:émm

Frost Mazramia Appetizers Pho Soup Steam Rice

Appetizers Fried Calamari
Asian Cruises

|

m

m Crispy Noodles / < Fried Chicken Ten_.
= Pho Soup
|
m
m

Chow Fun / Wonton / Egg < _ : ,
Noodie Soup Asian Cruises Special Entrees/Pad Thai

Boba / Tapioca

Heveagesyi Sty Drinks/Dessert

Gift Card

Fried Ravioli
Saigon Fried Rice

Sides / Extras Fried Tofu
Spedial Entrees/P¢
| Steam Rice
> m Ingredients Full order 12 wings

> m Vermicelli i ‘ Snsrsi?:ps Beesfjssloices Egg gﬁgdles
garlic butter spread

Peanut Sauce Curry Sauce Veggie Plate Rice Noodles
$1.00 § $2.00 $2.50

$1.00

full order 12 wings

Garlic butter spread

Steamed Broccoli Steamed Veg Fried Tofu Bowl of Rice
$3.00 $2.00 s2.s50

garlic butter wine . $3.00

Garlic butter wine _..

GC Close e Bowil of Broth Extra Hoisin Extra Sriracha
$5.00 $1.00 $1.00

GC Deposit

+ Gift Card

Under the item or category, open the “Discounts” tab.
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Bl Product - Gift Card

English Name
Renamabie

Countabile On Invoic

Prices

pGift Card

Reorderable

EBT Cash Benefits Payabie  Inhertied - No

EBT Food St

Inherited - No

Verify Age

=

Taxes/Chsoge:

Printers

Inventory

Price Ovemridabie

Prica Unec  Defaunt

Suppliers Froperies

tamps Payable
f
Modifers
\
Recipe

Normal Pricing Auto Ask Qty

Dafaun Frice

Price 1- 5000

Coupon Code Invenlory

Prep. Time

Base Recipe

Base Recipe

Quanbty

Any eligible item or invoice discounts are viewed on this screen. If you do not want the discount
to be applied to this item or category, check off the top box that says, “Override Item / Invoice

Discount from G

lobal”.
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@ Product - Gift Card - p

Gift Card
Renamadie
Countadtye On

EHT Cash Banefits Payable  Inheriied - No

EBT Food Stamgps Payable:  Inheriied - No

s From Globa Dvenmioe

Overmy

woice Disc

X At OfY

For this gift card item, we will uncheck all discounts, then press save.
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wiish Name.  Gift Caed

Type Auphan GC BY Cash Beneft ke Inheriled - No

ood Stamps Payable:  Inherited - No

Discounts Printers .,
s e . — iznmhace
counts Fram Global Override lowoice Dise

Taxes/Cnarges Mo fiers

ounts From Gics

Now that we have the discounts set up, we can test them. To do so, we can login normally, add
items to our sale, then apply our discounts. In this example, we will do an item discount for Tofu
Fried Rice. Let's say one of the servers was walking the rice to the table and dropped it, leaving us
to make another one and the customer is upset and wants to be fairly compensated for it. We
will do an item discount on just the Fried Rice by selecting it on the left side from the invoice
(making sure it is highlighted), then pressing the discount tag at the bottom.
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Appetizers Pho Soup Steam Rice

Saigon Fried Rice Vermicelli %m l,ll,' Soft

T ' : Chow Fun / Wonton / Asian Crulses Special Entrees/Pad
C10. Vegetahl Egg Noodle Soup Thal

C11. Tofu Fried Rice Boba / Tapioca Gift Card

Beverages / Slushy Drinks/Dessert $0.00

C8. Chicken C9. BEQ Pork | C10. Vegetable |KSSBRLLTEZ

Fried Rice Fried Rice Fried Rice Rice
$13.75 £13.75 $13.75 $13.75

S tal (2 27.50 A
Sglb;? T1a):‘) 357;3 C12. Shrimp | C13. Beef Fried | C14. Combo

Fried Rice Rice Fried Rice
Cash Total $29.89 $14.75 $14.7% J 515,75

Credit Total $32.89

Auto

All Discounts will be available to select once opening this menu.
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Remove Sale Rule Discounts

Remove Discount

Full Comp

X Amt Off

¥ Cancel

After selecting the desired Discount, it may prompt a reason. Select the most appropriate reason
from this list. These can be configured in the management screen under “Discount Reasons”.
They can also be disabled per discount in the Item Discounts or Invoice Discounts screen in
Management by unchecking “Need Reason”.
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Discount Reasons

Customer Mistake

Customer Unhappy

Employee Mistake

X cancel

Now we can see our “Full Comp” item discount being applied to only the Fried Rice as we

intended.
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) Aupnan
é Back

C10. Vegetable Fried Rice

C11. Tofu Fried Rice

Subtotal (2)

<

>3a
Cash Total
Credit Total

@ Delete

MytPOS

E} Modity

Appetizers

Saigon Fried Rice

Pho Soup

Steam Rice

Vermicelli

Crispy Noodles / Soft

Chow Fun / Wonton /
Egg Noodle Soup

Asian Cruises

Special Entrees/Pad
Thal

Al. Fresh Spring

Beverages / Slushy

Roll (2)

$6.95

Boba / Tapioca
Drinks/Dessert

$

A3. Fried Eqqg
Roll (3)

Gift Card
$0.00

IAd. Sate Chicken

5.95

AS. Fried Tofu

$6.95

A7, Steam/Fried
Dumplings

AB. Tofu Spring
Rolls (2)

$6.65

9. Fried Shrimp
olis (8)

$8.5

All

Al13. Lettuce
Wrap

§7.95*

Appetizers

Soup (SM)

Wonton |A12. Veggie Egg
Rolls

£6.55

To apply a full invoice discount, select the item tag and change the tab to invoice discount.
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Item Discount

The discount reflects off the total at the closing screen as shown below.
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Remove Discount

X Amt Off

Gratuity

First Responders

X Cancel
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(l l') Auphan

ol 0100082

)

Invoice has been closed by mynt

Change: $0.00

C10. Vegetable Fried Rice

€ Recall Invoice

4 Copy Invoice

(“';' Resend Invoice

Congratulations!

You can now successfully create
and apply discounts!

r:ﬂ Reprint Invoice

E Email Invoice

) OpenC

(e Refund items
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