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RETURNS AND REFUNDS

MYNT RETAIL

This Is a step-by-step guide on how to process returns in Mynt Retail.

YNL@S» LAN Mon, Oct 19, 3:58 PM Virtual Demo Online

= QUICK ORD..

JoR) o Guest ORDERSTART QTY 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 =+
MyntAdmin ] Oct 19, 2026 at
3:57 PM

Large Ceramic
Pot

Liquor
Golden Pothos Jade Plant

Open Category

Medium Ceramic
Pot

Short-Sleeve Shirts

Peace Lily Snake Plant

Housewares

D Jewelry

Accessories

Small Ceramic

Spider Plant ZZ Plant Pot

I House Plants

Total: $0.00

& 5 » & Ty + 9
CASH ($0_00) CARD ($0.00) SEND PAY CLEAR SALE SELECT RETURN

Press the three lines on the top left of the screen.
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Cash Management

- P .
&8 Settings
- C

5 POS Operations >

Press “Orders”.
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Mon, Oct 19, 4:.01 PM Virtual Demo Online
Orders

MyntAdmin

Total Orders Total Amount

Search Orders Transfer Order Advanced Search
1 $26.95 Q
Order# Ref# Date/Time Customer Name Employee Pay Type Label Amount Tip Total
1019/2026 Quick $0.0
1032 254 PM MyntAdmin Cash Order $26.95 0 $26.95

D

{ MY ORDERS ’ ‘ OPEN ORDERS ‘ CLOSED ORDERS

Select “Closed Orders”, and then press the order you would like to refund.
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Mon, Oct 19, 4:03 PM

= QUICK ORD..
— #33

O.... o X Pay $0.00
3:54 PM
Amethyst Ring 1 $24.99 $OOO $OOO $OOO
Amount Tendered Balance Due Change Due

SubTotal: $24.99
/1 Tax: $1.96
PJ.D Total Due: $26.95

i
Paid by Cash: $26.95

Balance Due: $0.00

3 Iz $5 $10
a » $20  $50
B
Dok
@ Total: $26.95

& = » & Ty + 9

CASH ($0.00) CARD ($0.00) SEND PAY CLEARSALE SELECT RETURN

D

Press “Return” on the bottom right.

support@myntpos.com - (202) 810-2000 -+ www.myntpos.com MYNL <>



mailto:support@myntpos.com
http://www.myntpos.com/

x

Item Description QTY Return QTY Refund
Amount
—
Amethyst Ring — 1 '+ $26.95

Select the “Return QTY” to refund specific items for a partial refund, or simply select all to refund
the entire order. Press “Select Reason”, and then select a reason for the Return.

NOTE: Return reasons can be created through the Portal login inside Settings > Setup > Return
Reasons

Item Description UPC QTY Return QTY Refund

Amount
Amethyst Ring N/A 1 — 1 4 $26.95 { Edit Reason l
Reason: 7 Day Return X
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Mon, Oct 19, 4:12 PM Virtual Demo Online

— QUICK ORD...
—_— #34

,(b ADMIN Guest ORDERSTART QTY | 1 2 3 4
MyntAdmin 1 Oct 19, 2026 at
4M PM
CBD Products 18+
Amethyst Ring 1 $2499 R
CBDva CBD edibles
Tobacco Products e
18+

SubTotal:-$24.99
Tax:-$1.96
Balance Due:-$26.95

D

Liquor

Open Category

@ Total: -$26.95
—

CASH (-$26.95) CARD (-$26.95)

=

O]

Ty + 9

SEND REFUND CLEAR SALE SELECT RETURN

|

Press “Refund” and then close the transaction out as normal. The amount will be refunded to the
customer instead of charging them.

Congratulations!

You can now successfully return and refund orders!
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