VOIDING A PAYMENT

This Is a step-by-step guide on how to void a payment in Mynt.

Locate the invoice you intend to void the payment on. Closed invoices can be found in the “More”
section on the table map, or the ordering screen.
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“More” on the table map screen.
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Appetizers Pho Soup

Saigon Fried Rice Vermicelli

Chow Fun / Wonton /

Egg Noodle Soup Asien Crulses

Al Fresh Spring Roll (2)

Boba / Tapioca
Drinks/Dessert

Beverages / Slushy

Cash Total

A7. Steam/Fri
Credit Total

Dumplings

AQ. Fried Shrimp A10. Combo All. Wonton
Rolls (8) Appetizer Soup (SM)

Appetizers

“More” on the order screen.
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Scroll the list of closed invoices to find the invoice in question, or utilize the search function. Once the
invoice has been located, tap on it to open.
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Change: $0.00

C10. Vegetable Fried Rice

C11. Tofu Fried Rice

Recall Invoice % Reprint Invoice

[ Copy Invoice | Email Invoice

Sales Tax
Total : C

Resend Invoice Open Cash Drawer

Payments
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Press the “Recall Invoice” button. This takes it out of closed and calls it back into the open invoices.
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Payment Options

Reprint Slips

Edit Transaction Amount

Adjust the current authorized amount

Void Transaction

Before batch close only

X Cancel

Once recalled, select the blue payment line to bring up the menu.
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Appelizers

Saigon fFried Rice

Pho Soup

Steam Rice

Vermiceli

Chow Fun / Wonton /
Egg Noodle Soup

Asian Cruises

Special Entrees/Pad
Thai

Baverages / Slushy

Boba / Tapioca
Drinks/Dessert

ispy Egg Noodles w/ Wok 1

j Tofu & Veg

A1, Fresh Spring
Roll (2)

M4. Crispy Egg Noodles w/ Wok 1
Tossed Shriimp & Veg

Gift Card
20,00

A4, Sate Chicken

48,95

AS. Fried Tofu

$£.95

b. Calamari

AT

$8.95

Steam/Fried
Dumplings

AB. Tofu Spring
Rolls (2)

$6.95

A

Sales
Cash Total

Crednt Total

10. Combo
Appetizer

$8.95

After the void processes, the payment line will be removed, meaning the void has gone through

successfully.

- (202) 810-2000 -

Appetizers

Al1l, Wonton
Soup (SM)

Al12. Veggle Egg
Rolls

$5.905
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Appetizers Pho Soup Steam Rice
Now 18, 25

Saigon Fried Rice Vermicelli %MM.ISOR

Chow Fun / Wonton /

Egg Noodle Soup Aslan Cruises Thai

AR oba / Tapioca
Beverages /siusy |  Bo%/Tooce |G cord

M4. Crispy Egg Noodles w/ Wok 1 §16.00 A1. Fresh Spring
Tossed Shrimp & Veg 3 =

Roll (2)

- e g A7. Steam/Fried] AB. Tofu Spring
AS. Fried Tofu Ab. Calamari > v

%8.95 Dumplings Rolls (2)

$6.95

Sales Tax ) AQ. Fried Shrimp] A10. Combo Al1. Wonton
Cash Total } Rolls (8) Appetizer Soup (SM)
Credt Total -

$3.95 $8.95 $3.95

Appetizers

After it is voided, delete the invoice by first pressing the three dots.
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M4, Crispy Egg Noodles w/ Wok 1 §16.00
Tossed Shnmp & Veg

éash Total

Credit Tota

Select “Delete Invoice” and give a reason for the delete.

Congratulations!

You can now successfully void payments!
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